
Complaint received

CPCA/ARB member verifies 
violation. If violation, fills 

out “Violation Report 
Form”. 

All violation forms 
submitted to CPCA for 
possible further action.

Proceed with 
Violation? 

Y/N

Yes – CPCA adds 
to worksheet;  
Forwards to 
appropriate 
organization

No 

Process Ends
Property 
Owner 

Complies? 
Y/N

Yes – Update 
Violation Worksheet. 

Close out violation 
complaint

Process Ends

CPCA board 
votes to 
proceed 

No – CPCA sends appropriate 
Violation Notice via 

certified/registered letter 
including # of days to comply 

and fee schedule/invoice.

Wait specific # of 
days then 

Inspection by 
ARB/CPCA

Property 
Owner 

Complies? 
Y/N

Yes – update Violation 
Worksheet , $25 added to 

violator account; Process Ends

No – CPCA takes care 
of violation at owners 

expense via Fee 
Schedule

Adds invoice amount 
to violator account 
Updates Violation 

worksheet

END

CPCA/ARB Violation Process

ARB chair sends 
informal 

correspondence

Form is 
forwarded to 

Golf/CDD/Other. 
Update 

Worksheet

Process Ends
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